
 

Role: Escape Room Gamesmaster and Business Developer 

We are looking for someone to act as a Gamesmaster and Business Developer for the Padlox Escape Rooms 

business. The position will be on a 6-month freelance basis, with potential for a longer term arrangement. 

Job description 

Gamesmaster responsibilities 

- Welcome customers and act as host, representing Padlox positively and professionally 

- Handle customer payments 

- Deliver pre-game briefings, including housekeeping and general introduction to escape games, as well as 

game-specific ‘storyline’ briefings, in character 

- Monitor players’ progress during games, and resolve gameplay issues 

- Be responsible for fire safety, health and safety, and cleanliness, at Padlox premises 

- Manage customer communication promptly and professionally 

- Oversee customer bookings, responding to enquiries by phone, email and walk-ins 

- Control the bookings calendar 

- Keep financial records up to date 

- External events: In addition to the above, drive Padlox van to locations across Scotland, set up mobile escape 

games, and coordinate customer game times, often under pressure. Also coordinate the booking process 

and relationships with customers and event venue contacts. 

Business Developer responsibilities 

All the Gamesmaster responsibilities, plus: 

- Manage the Padlox website, and social media presence including Facebook and Instagram accounts 

- Devise and deliver marketing activities, and explore business growth opportunities 

- Contribute to game/puzzle design and build 

 

Would suit someone who: 

- Is outgoing, creative, professional, organised and enjoys problem solving 

- Can stay focussed under pressure 

- Has a full, clean UK drivers licence  

- Is looking to build experience in a wide variety of transferable business skills 

Working pattern and rate: 

- Core hours Saturdays 12pm – 8pm 

- Option to take on additional ad hoc shifts/projects on other days/times 

- £13/hour 

For more information please email us at padloxgames@gmail.com 

To apply, please email us your CV and a covering letter explaining how your skills and experience match the job 

description. 
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